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CERTI FICATE OF APPROVAL
lssued by Indian Register Quality Systems

(A Division of IRCLASS Systems and Solutions Private Limited)

This is to certify that the Environmental Management Systems of

Organisation:

Address:

has been assessed and

Standard:

Scope:

Certificate No.:

lnitial Certification Date :

Current Date of Granting :

Expiry Date

RNB Global University

RNB Globat City, Ganganagar Road,
Bikaner, Rajasthan - 334601

found conforming to the following requirement

ISO 14001 :201 5

Development and Delivery of Educational
Programs fulfitling requirements of the
Award of Bachelor's, Master's and
Doctoral Degrees in Commerce,
Management, Law, Basic Sciences
and Agriculture

tRQS/22030096s

21tO9/2022

21t09/2022

20t09/2025

l#l ffi
tndsn 4k56ld qunry ESi:4N

Shashi Nath ilishra
Head IRQS

This approval is subjecr to continued satlsfactory maintena.ce ofthe Environmental Manacement systems ofthe organization to the
above standard which wlllbe monitofed by IRQS. The use of the Accreditauon Mark indicates accreditation with respect to activities

covered bythe certifkatewith acc.editation no. EM 005 c.nditi.n overleaf coa/rRas/NABcB/tMs/Rev0t

Head Office: 52A, Adi Shankaracharya Marg, Opp.Powai Lake, Powai, Mumbai - 400 072, India.
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-- SYSTEMS AND SOLUTIONS PRIVATE LIMITED

( Promoted by India n Resister of Shippinc )

Indian Register Quality Systems
(A Division of IRCLASS Systems and Solutions Pvt. Ltd.)

52A, Adi Shankaracharya l arg, Opp. Powai Lake. Powai, Mumbai - 400 072.Phone No. i +91 2271199800 Faxi +91 2271199A25
CIN: U74120MH2014PTC254091 Emait: irqs@irctass.org Website: www.irqs.co.in

31 AUGUST 2022

TO WHOM IT MAY CONCERN

This is to declare that M/s "RNB Global University' located at "RNB Global
City, Ganganagar Road, Bikaner, Rajasthan - 334 601'has successfully
undergone Certification Audit held recently from 24 - 2510812022 and
recommended for issuance of Certificate for ISO 14001:2015 Standard
with the following Scope of Certification:

"Development and Delivery of Educational Programs fulfilling
requirements of the Award of Bachelor's, Master's, and Doctoral
Degrees in Commerce, Management, Law, Basic Sciences, and
Agriculture".

The above said Certificates are under Drocess and shall be issued soon.

Thls declaration is being issued at the request of "RNB Global University".

-ry(,24'fL,t_;^
A(ab Alail
Zonal Head - North, IRQS.
Add: '104, Copia Corporate Suites, District Centre Jasola,
New Delhi - 110 O25.
Mob:98187 86777.
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SYSTEMS AND SOLUTIONS PRIVATE LIMITED

( Promoted by Indian Resister of Shippins )

Indian Register Quality Systems
(A Division of IRCLASS Systems and Solutions Pvt. Ltd,)

52A, Adi Shankaracharya Marg, Opp. Powai Lake. Powai, Mumbai - 400 o7z.Phone No. i +91 ZZ 71199800 Faxt +91 22 71199826
CIN: U74120MH2014PTC254091 Emait: jrqs@irclass.org Website: w,\ ,\ /.irqs.co.in

Our Ref: IRQS/R/7472

M/s" RNB Global University
RNB Global City, Ganganagar Road,
Bikaner, Raiasthan - 334601

Kind Atln; Mr. Shailendra Barath

Date : 20th July 2023

Dear Sir,

Sub: "Certificate otApproval" to ISO I4001:2015 Standard

Please refer to the Certiflcation Audit carried out at your organization from 25h to 26th
August 2022.

We are pleased to enclose herewith the "Certificate ofApproval" (IRQS/220300965) in Two
oiginals. The Logo and the procedure of Usage of MarU Logo is forwarded through E-mail
lD : reeistrar(arnbqlobal.edu.in

We request you to maintain a record of usage of all the Original Certificates, which are being
now sent to you. lt will also be necessary to maintain a record of all reproductions you make
of this certificate e.g. in advertisements, in commerciai brochures. This jnformation will be
verified by IRQS audjtors at the time of Surveillance Audits.

You are required to promptly notify IRQS of any changes (intended or already affected) to
your quality management systems or any other changes which may affect conformity to the
quality management systems as certlfied including stoppage of production (related to the
certified scope) either wholly or partly.

Please note that the submjtted logo through e-mail dated 20th July 2023 shall be used only
up to the Expiry date mentioned on the Certifjcate of Approval or untii such time that the
Certificate is renewed for a further period. Details of your Certificate along with the scope
and Expiry date will be made available to anybody on request.

Kindly note that the Logo shall not be used if the Certification is piaced under suspenslon or
is withdrawn. The Status of Suspension or Withdrawal will be updated in Website and made
available to anybody on request.

It is a responsibility of client organization to immediately inform IRQS, in case of any major
incident related to product or service failure / Environmental / Health and Safety / breach of
Information security / on the receipt of any legal notice or show cause notice from any
statutory or regulatory authority or under legal requirement.
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Based on the receipt of any of the above information from authorized personnel
organization or any other source, IRQS may be required to carry out a 'Special Audit
verify the corrective action taken.

Kindly refer our Website www.irqs.co.in for the Certfication Scheme. which shall be

applicable during the period of validity of this Certificate of Approva

Three Year Audit Plan:

.Surveillance audits shall be conducted at least once in a.calendar year.

.The date of the first surveillance audit following initial certification shall not be more than 12

months from the certification decision date of Stage 2/ Recertjficaiion audit.

Annual second surveillance audits shall be comDleted between 21-25 months from
certification decjsion date of Stage 2 / Recertification audit.

INOTE: lf organization has opted & agreed upon for more than 2 Surveillance Audits then
the Suweillance Audits shall be planned & conducted as per the Order acceptance.

Please note, if the surveillance audits are not undertaken within the stipulated time period,
the certificate will be automatically suspended. Revocation of suspension would be subject
to satisfactory completion of audit process, which may involve additional man-day of audit
and additjonal charges as per prevailjng manday rates.

You are advised to undertake the Renewal Audit at least 3 months pr or to the expiry date of
certification to majntain continuity of the Certificate

In case of any further clarification, please feel free to revert on jlgg@jlglEss.glg

Kindly acknowledge receipt.

Thanking you.

Youfs faithfully,
For INDIAN REGISTER QUALITY SYSTEMS

of
to

HEAD - IRQS

Encl: Cenificate ofApproval (Two Originals)

Continuation Sheet



lndian Register quality Systems
lA Division of |ROA55 sy3t€ms aId Solutlon! A/t, Lrd.l

rv tRQsiFoRM:93:12

Eff, Date 16-03-2022

Stage I Audit Report for qMS/EMS / OHS/ tMS Scheme(s) NR

HEADIRQS

01) Name ofthe Client RNB Global University

02) Address of HO & Site(s) RNB Global City, canganagar Road, Bikaner, Rajasthai - 334601.

03) IRQS/R/7472/E

041 Name of Organization
Representative coodinatinS with
CB

Mr- Shailefdra Barath

05) DaleofAudit B/04/2022

o5) Type ofAudit Stage I

07) Audlt Objectiv€ (stage -l)
. Review theclientt management system documented information,s
. Evalualethe cli€n/s site-specific conditions and to undertake discussionswith the ctientt personnetto

determine the preparedness for Stage 2

. Review the clients status and understandjng reSarding requirements ofthe standard wrt identification of key
performance orsignificant aspects, processes, objectjves and operation ofthe managemenr sysrem

. Obtain necessary information regarding the scope ofthe management system r- The client,s site(s), process€s

and equipment used,levels of controls established (Particutarty in case ofmuttisite ctienrs)
. Applicable statutory and regulatory requirements
. Review the a llocation of resources forStage2 and agreethe detaitsofStage2 with client
. Provide a focus for plan ning Stage 2 by gaining sufficient understanding ofthe cti€nfs managemenr sysrems,

Siteoperation in the context of man agernert sysrem standard or other normative documents
. Evaluate ifth€ internalaudits and management reviews are being plann€d and performed and thatthe tevelof

jmplementation ofthe management system substantiates the ctientis readyforStage 2.

081 AuditCriteria:
(ltrike out th. stad.rd nor

eMs
€5e4€e+}

EMS

(rso 14001)

9|.|s

{tse45€e+}
Appli€able legal& other requ irement.
Organjzation's procedures & documented information in line with the r€spective standards.

09) S.ope of Certiflcatlon: (lfMulti-sjte audit, then scope as applicable at each site shoutd beverified & reported)
r) General Scope as required on the final

"Certifi cate of Approval"
Development and Delivery of Educalional Programs
fulfilling requirements of the Award of Bachelor's,
Master's, and Doctoral Degrees in Commerce,
l\ranaqement, Law, Basic Sciences. and Aqriculture.

Scope of Head Office Development and Delivery of Educational Programs
fulfilling requirements of the Award of Bachelor's,
Master's, and DoctoralDegrees in Commerce,
lvanaqement, Law, Basic Sciences. and Aqriculture.

Scope of Customer Site(Tem pora ry)

Scope Support office(s)/ Location(s), if any

10) Non-Applicability ot Clauses & Justificarion

t Non6

rr) Audlt Tcam Dctoll!
(Team Leador, T€em Member, Provisional Audlror,
Provlslonal Team Leader, Evaluator, Industry Expert Any
accompanylng persons; e.t. Guldes, Observers, Translator,

Sanj€ySingh

,AFacilitator etc.)

12) Audit conducted at lPhysical
locationls), as appliceblel Date ot Audlt Fulfgnslp'od@kt

ll{f tivities audilcdll

iql\ -,/)\\8/ * ozl



at the Location/site

Head office Bloa/2o22 Same as given in Audit
Schedule

Tem porary site(s)

13) Auditorto comment:
1. Anydeviation fiom audit plan and their reasons r
2. Upon anyadverse conditionsfaced duringthe audit (e.g.; pow€routage, Fire, Flood, specifica y retated tothe

condition ofthe sites affectingthe auditint activities) I

No adverse conditions observed.

14) Veritication of the Questionnair€ tnformation:

Particulars Informationprovided in Questionnaire Verifi cation of Drovid€d information
Numberofsites 01 ok
Number of€molovees Same as in questionnalrc ok
Languate ot audit Enslish & Hindi ok
Current certification & its validitv ok
Working in shifts -Shift pattern ok
Producis an.l Services Educational Progra ms ok
D€sign & development ok
Scope Development and Delivery of

Educational Programs fulfi lling
requlrements of the Award of
Bachelor's, Master's, and
Doctoral Degrees in
Commerce, Management,
Law, Basic Sciences, and
Aqriculture.

ok

Externally provided processes,

Products and seryices

{outsourced)

Housekeeping, secu rity etc. ok

Audit Findings

SECA I Comments on the effectiveness forthe action taken forthe areas o{concerni(ln case oI repeat stage tauditl.
Findinss Comments on the effectiveness for the closure

No. ofAfeas of Concerns raised dufine the sbse l audit

SEC B: Comment on the management system(s) effectiveness for the following based on objective evidence

Reviewthe client's ma nagem ent system documented information,s.
(Attach Reviewof Documented Information/Review-Doc: tV tReS:FORM:101 for tSO 9001:2015/tSO 14OOrr2O15/
ISO 45001:201a and lV IRQS:FORM:57 for 1SO45001)

-)
b, Regar.lint the scope ofthe rnanatement systeml The ctient,s Eoundary of management, Site{s), processes - Sequence &

interactions, support lunctions to sites & scope of support function equipment used,levels ofcontrots est.btished, (Singte
end partr.ulJ'ly,r Ldsc ul nultlsltc lllcntst
I IST OF SOMF OF THE COURSES UNDERTAKEN

. lvlA {English) 2 Years

. Ph.D (FullTime/Part Time) 3/4 Years

IN NNg GtODAt UNIVERSITY

-2- Q?VY



. B.Com. Class Till 1:00PM 3 Years

. B.Com. (Hons)3 Years

. Ph.D (FullTime/Part Time)3/4 Years

. B.Sc. with Biotechnology3 Years

. LSc. (ZCB) Class Till 1:00PM 3 Years

. M.Sc. Ph.D Dual Degree (Eiotechnology)5 Years

. SchoolofArts and SocialSciences

. MA (Economics)2 Years

. BBA {Marketing) 3 Years

. BBA (HRM)3 Years

. BBA (Finance)3 Years

. BBA (Digital & Social lMedia Marketing) 3 Years

. 8BA (Foreign Trade) 3 Years

. MBA (Marketing) 2 Years

. tvlBA (HRM) 2 Years

. MBA {Finance) 2 Years

. MBA (lnternationa I Business) 2 Years

. MBA (Digital Marketing & E-Business) 2 Years

. MBA (Family Business & Entrepreneurship) 2 Years

. N,48A (Agri. Eusiness Management) 2 Years

. M.Sc. (Eiotechnology) 2 Years

. Ph.D (FullTime/Part Time) 3/4 Years

. 5chool of Basic and Applied Sciences

. BCA (Bachelors of ComputerApplication) 3 years

. BCA-MCA DualDegree 5 Years

. MCA (Master of Com pute r Applications) 2 Years

. B.Tech. (Computer Science Engineering)-CSE 4 Years

. B.Tech. (Computer Science Engineering) - CSE (Splin Al & Machine tearning, CyberSe€urity & Forensics,
nit nnrn Anntyliil)

. N4.Sc. (lnformation Technology) 2 Years

. M.Tech. (Co mputer Scie nce Engineering) 2 Years

. Ph.D (Fu ll Time/Pa rt Time ) 3/4 Years



Stage I Audit Repon for qMs/ EMs/OHs / tMs schenek) N lRqS:FORM:93:g

. MBA (AgriEusiness Management) 2 Years

. M.Sc. (Agronomy)2 Years

. N4.S€. (Genetics & Plant Breeding) 2 Years

. InteSrated BA + [1.8. 5 Years

. Integrated BBA+ Lt.B. 5 Years

. L[M* 2 Years

. Integrated tLM Ph.D Dual Degree 4 Years

. Ph.D (FullTime/Part Time) 3/4 Years

OPERATION CONTROL, LEGAL AND EMERGENCY PROVISION, PREPRATION AND RESPONSE
AS PART OF ENVIRONMENT ANO SUSTAINABILIry:

Name of
Operation/projects

Reference of SOP if
any/ performed by
licensed contractor/
technicians

Accounting: Record,
Data to collect and
frequency of Report

Controlled
disposal of
electrcnic waate
for authorized
recyclers.

E- -waste is
deposited in the
Store

Agreement to be
made with Service
provider for future,
since the amount of
e waste generated
till date is low.

Ban on plastic. No
smoking. Zeto
tolerance for
tobacco and
alcohol uses.

See Policy of
Conduct and
Discipline in
students, faculty and

Dajly lvlonitoring
Record keeping not
necessary

Compostjng of
Kitchen waste and
Plant waste to
reuse nukitional
value.

Daily N4onitoring
Record keeping not
necessary,

identification, seg
regation/separatio
n, collection,
treatment, recycle
for different types
of waste and
controlled dlsoosal

Housekeeping staff -
training in work and
use of equipment

Facility
Head

Attendance Record
of training of Staff
and students on
environment policy
and methods.

Noise to be below
Iegal llmlt for
institutlon,

Noise monitoring -
ataff can use mobile
phone application for
nolse monltorln

Daily l\,4onitoring
Record keeping not

Amblent alr quallty
in class room is at
safe level and air

A[ Uondrhonnrg Annual MonrtorIrg ol
ambient air quality.



EM5/ OHs / IMS Schem

(toxins,
temperature and
humidity)

The clients status and understanding regarding requlrements of the standerd wrt identification of key perform:nce or-
significant aspects, processes, objectiv€s and operation of the management system: (e.g. Cont€xt of organizarion,
Interested parties, Risks and opportunities, setring oI objectives, procedur€s for Aspect - tmpact / Hazard tdenttflcation
Risk assessm€nt, Life cycle assessment, rytenatement prog.am, Kpt,s, etc.,)

r RISK ASPECTS & IMPACTS

ldentified Aspects of Activity/Process that have lmpacts to Environment. Aspects of environment includes
noise in machine. operation, misuse of electricity [release of carbon emission to environment)), water
and other natural resources, violation of prescribed limits of regulatory requirement of Safety and
Environment e.9., fitness of lift, hoists, compressors and fire audits by public safety agencies ;f the
govemment etc. lmpact on Qlvl, 0HS and EM by each ofthe said hazards and environmental aspects are
studied.

Examples of Environmental lmpact are electrical shock, burn, permanen y disabled, death, injury to
eyelbones etc.. Examples of ElVl lmpact are: air pollution, noise pollution, pollution to the earth;water
and flora and fauna.

lmpact evaluated by the policy/commitment. This evaluation will suggest if, in the management,s point of
view, the impact is significant or not significant, according to its stated policy/commitments.

Risk Assessment and Classification of Risk. Control of the process to avoid Risk. Salety provisions are
examples of Process Control. Here, examples of OHS Objectives of process Control to limit Risks are
fire safety, security, electrical safety, safe housekeeping, health check; insurance cover tor workers and
property, emergency preparationlevacuation, first aid, hospjtalization, and rehabilitation) etc.

d) Applicable statutory and regutatory requtrements. (eMS - product retated, EMS - Environmentat t-egat & oth€r
requlrements, OHs - OH&S t etat and other requirementsl

l- RNB Global University Bikaner was approved as per Rajasthan Gazette Extraoroin-f-ated-oF npril,
2015 Sr. No. 2(20)Vidhi | 212015 approvedby covernor of Rajasthan on 24rh Aprit, 2015 and Circulated.
Details given below with lnfrastructure and courses I

THE RNB GLOBAL UNIVERSITY, BIKANEII ACT'2015 (Act No. 20 of2ot5) lReceived the assent ofthe
Governor on the 24'h day of April, 20151 An Act lo provide for established and Incorporation of the RNB
Global University, Bikaner in the State of Rajasthan and mallers connected therein and incidental
thereto'.

Infrastructure Land: 30 Acres of land comprising in Khasra Nos 249,250,251 and 252 ot Village Khara,
Tehsil Bikaner, District Bikaner. (Rajasthan).
Buildings: (i) Administrative Block :

(a) Number and Category of Units : 69
S. No. Category of Units No. of Units I Office of Chairperson 2. Oftice of president 3. president's
Secretariat 4. Office of Registrar 5. Olfice of Deputy Registrar 6. Office of Controller of Examination l.
Office of Chief Finance and Accounts Offic€r B. Conference Rooms 3, L seminar Hsll l, 10. Waiting
Lounges 2, ll VIP waiting Lounge I, t2. Server Room t, 13. Uninterruptible power Supply (UpS) Room
14. SBuurily Mu jtorhlq Room l. l6 Multl-pumoge Halls 2 10, Rooms rnd Crbins fof tx€r.Uttvc6 Z, l7 I ilt
Lnhhicli t 18 Fnctlfttes (W6!hroom!) t7, 19. Pentris5 3, ?0, Multi-pr_rrpuun Ruurrru/Slcrruu b, !l Llbrory I,
22. Reading Room I Total 69
(b) Covered area : 5,741 38 Sq N,4trs (ii)

Academic Block : (a) Number and Category ofunits:82 ,zffi

Nd/ * ozl



State lAudit Report &r QMS/ EMS/ oHs/ lMs Scheme{sl lV IRQS:FORM:93:12

I Class Rooms 32 ,2.Jvloot Coun , 3. Faculty Room | , 4 professor-abins 16, - d6frpilJl
lArts Laboratory.'1. Physics Laboratories 2, 8 Biotech Laboratory, 9. Chemistry Laboratory, 10. Fashion
j.".:1lloSy Labor9tory, tvtanagement Laboratory t2. Server Room t3 Uninterruptibte power Supply
(UPS) Room lt4 cirls Common Room 15. Boys Common Room tt6 Hallfor IndoorCames I l'7. Hailior
Canteen | 18. Multi-purpose Rooms/Stores 19. Lili Lobby 20. Facilities (washrooms) 14 2l pantries and
Kitctr-en 4 Total 82 rb) Measurement of total covered area :9,5.19 62 Sq Mks'Total built up area :
15,261.00 Sq. Mtrs' Faculties : Shall be appointed as per UGC guidelines Academic Facilities: (i) Library
s. No. Brlnch Titles Books Encyclopedias Ceneral282 285 82 2. Commerce and Managemeni iZZ OZ6
3. 351 1,053 4. Ans 44 t46 5. Journalism and Mass Communication tf 40 66 2 4 5 6. Computer Science
165 650 7. Fashion Technology 82 129 rotat 1,'111 2,979 E2 (iii) (iv) Laboratory: I Reading Room : Ol
(Along with Library) Joumals r Branch Journals Law'1 Facilities for Co-curricular activities : Indoor
facilities: Carrom Chess Snooker Table Tennis Outdoor facilities: Athletics Basketball Cricket Football
Hockey Lawn Tennis Volleyball Yoga and Meditation

University Grant commission (UGC), New Dethi letter No. F 4-2t2OlS(Cpp-1/pU) dated 6.11.201S as Der
right of information provided following information:
RNB Global University, Bikaner334601, Rajasthan has been estabjished by an Act of State Legislature of
Rajasthan as a Private University and is empowered to award degrees as specified under Section 22 of
the UGC Act through its main campus at regular mode with the approval of Statutory Bodies/Councils,
Merever its required.
RNB Global University is not authorized to open study centre/ off campus centre beyond the territorial

jurisdiction oJ the state as per the judgment of Hon'ble Supreme Court of India in case of prol yashpal
Vs. State of Chhattisgarh. The University cannot open its centre(s) even within the state as per the
provision of UOC (Establishment of and Maintenance of Standards in private Universities) Regulations,
2003 without the aporoval of UGC'
The UGC has not granted any approval to the University to open off campus/study centre For information
related to Distance Education you are requested to approach direcfly to the Distance Educaton Bureau
of UGC, 35 Ferozeshah Road, New Delhi-110001'

BAR COUNCIL OF INDIA, NEW DELHI APPROVAL
Bar Council of lndia, New Delhi Approval No. BCI:d.64612022 (telApp/Afflin daled 14.07.2022 tor five
year BA LL.B and BBA LL.B Courses for acad emic year 2022-23 for intake of 60 students.
Th€ internal audlts and manatement reviews are being planned and performed and that the tevet ot impt€mentation of
th€ management system substantiates the cllent is ready tor Stage 2. (At teast one roond of tA & MRI

Frequency of IntemalAudit and MRM is once every year.

lnternalAudit Plan and Schedule verified. Last Internal Audit held on 03/06/2022 verified and found
satisfactory.

Last l\,4Rf held on lOlOOl2022vetilied. All points have been suitably recorded as per the requirement of
the Standards verified.

t) Based on the €valuation of the .tient's site-specific conditions, maturity / Ievel of integntion (in case of integrated
menagement system) and dlsaussion with client personnel to det€rmine the preparedness for Stage 2.

) Client is ready for Stage 2 Audit in Aud22.

c) Provide a tocus for planningStage 2 based on sufficient understanding olthe clienfs rnanagem€nt systems, Site operation
in the context ofmanegefient system standard or other normative documents. (prepa.e a rough audit ptan for Stage - 2).

-, Client is ready for Srage 2 Aldlt In Aug122. AuditTeam is competent €nough. Mandays provided lor stagez are sufficient.

The allo(ation of r.iource, for Stegs 2 and agr.s the d6tall6 ot Staga 2 wlth cllant. (nr oppllcoblc c.g, Logistic orrontcment
- Trav€l time (To and b€tween the location, sftes, various deparrments / tuncttons), Requirement of Indunry expert -
Needed not need€d, ldentlfy the process own€r for the department / tunctions betng audii€d, to avold repeated visit to
th€ same process /person, Mondays, Competence ofthe Audit Team requked to conduct stage 2, etc.)

h)

- Client is readyfor stage 2 Audit in Aus'22. AuditTeam ls competent enourh. Mandays provided for StaCe2 
#K€nt.

-6-
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EMS/OHs/ lMs s.hene(rl

0 Comments on th€ process ofOrganization's Manag€ment of Change

t AllchanBe< need to be.pproved by the Top Manatement befo.ehand.

SEC C: Current Areas ofConcern.
AOC No. Cleuse No. Statementlsl

bl No. ofAOCS raised Nil

SEC D : Anv Unresolved lssues
)



SEC E: Audit Program [To be filled for one cyclg, upto Renewal]
AnySignificant issues impacting audit program to be recorded

Sbge 1
Surveillance

fi1
Surveillance

#2

Dat€ ofaudit
;'q ;s

01 01 2.5

*sile(s) lcoverlng Temporary /Perman€ntl / Oepartm€nr/
Functlons/ Processes (Plsase mark lr'lTick Markl

Stage I srage 2l Suweillance
f,1 #z

n

? t a

I

Proc€sses to beaudited in each shift asapplicable during
Stage 2

6

J*Sub-Division in the D€partment, Processes, Sub-Processes, Activities involved & audited underOne Heading to be specified in the
"Site(s) lcovering Tempora ry /Pernran€ntl/ Departmenr/ Fu n ctions,,l

a)Stage l Audit Programme to be eddre$ed the Number of shifts & audit ls planned for et least one ofthe shifts instde and one outstde of
regularoffice hours

b)staee 2 /Reiewa /Survellance Audit: as perthe stage l Audit Prograhme, auditts conducted forat teast one of the shifts inside and one
outside of reSular oflice hours

c) h case of Migraiion to ISO 45001:2018 : Audit outside of reeular office hours, att shifts audits to be condlcted d!rinc a I audits during the
cycle,Incaseofmigrationdu.ingsuveillance,thendurtngallsubsequentforcyctetobecovefed,tfmigrationdonedlringi
1) Surueiilance rl -Then Surueillance #2, Renewaland Sutueittance #1after renewal.
2) Sutoeillanc!f 2-ThenduringRenewa,Surueillance$landSuryeittancet2.

-a-



SECF: Effectiveness ofaudit objectives achievement: :

lPlease marl! tick - r'' as applicable forOnsit€ audit and Remote Audit]

On-site and Remote Audlt Not

raised il as AOC
Demonsvation of Leadership comr.itment
Determination of Ext€rna & internal issues

Needs and e{p€ctat on of Inrerested parries

Access io LeEal& oth er .eq uirements and theircompttance
D oc€$ o'se'1i-B ot ob_ectivFs cno dcLiev.Tenrr.
For Operational convol
Process of Pero-11dn, e nonitori-8..d cont nud .rfprovpment.
Effective conduct of lnt€rnal audit and Manasem€nt review.
Process ofaddressinC any changes, Management ofchange.

REMOTE AUDIT (USING ICT)

The Below Ticked ICT has be€n used in carrying
objectives are as noted b€low:

out audit/asessment and the effectiveness of rCI in achieving the audii/assessment

Based on the Inplt
received in lV IRQS:REC:52

A the following ICI were
used: (Tick / which w-ar-.

used), any other means if
used please lnclude the
same for comments on its
effectiveness for achieving

Micro Soft Team M€€tingV
zooM
Go To Meetings

5kype.

Used to gather objective evidences.
Notacbieved or Not fu:ly

Virtua site vkit - Based on respective
scneme requrrement5.
Operation.l activities (fG, Process
parameters, operational control etc.).
Sharing of Documents, Ooftmented
information, Records on Screen
Inte|view with personn€l

Unintetrupted connectivity throughout

Overall Audio / Video claritv-

Documents throuah mails in time
Maintain Integrity of th€ audit / assessment

Objectives ofCurentType of audit as noted
above undersection 9 ofthis reDort.
Any other additlona information from
FORM 52 A / observations.

Additional Manday requlred to covef the
processes for which objectives not fully

YE5
(Plese ment on the audit duration rhat would be requ?ed)

NOV

Audit Programme amend€d. YE5

lPrease amend the audit p.ogram accordiryy wth appropriare
NOV



stase I Audit Repon ror QMs/ EMs/ oHs/ tMS s(hemeG) lV lRQS:FORM:93:12

SECG:
Based on the above, it is confirmed rhatthe etf€ctiven€ss ofthe managementsystem has th€ cepabitityto m€et appficabte
requhements end expected outcomes forthe scope of certifi.atlon saope.
The audlt objectives ot Stage - | have been verifled through off-site audit/ on-site audit /remote audit. The auditteam conclude
end recommend for i
01) Can proceed for Stase-2 Audit
o2l Can Proceed for Stage-2 Audit subject to the acceptance ofactions taken forthe

noted "Areas of Concernis)"
Based on theabove, it is conflrmed that the eflectiveness of the management system does not have th€ capabitityto meet
applicable requirements and expected outcomes forthe scope ofcertiftcation scope.
The audit objectlves of Stage - lhave been verified through off-site audit/ on-site audit/remote audit, The audit team conctude
and recommend for:
Stage - l Audit to be repeated

To dlspul. an audltflndlna:
The Drspule and Appeak P.ocess sto b€ used byclieitswho wkh to dispute a cenification deckion. ! also applies tn the case of ctients who ar€ not satisfied with
the resu tsofrhedkpute proce$ and wish tosppealthe deciston.

Audit melhodologv was sample based. Randon sanples werc chosen from the areas covercd in the scop€. Thij h to a$ess suitabiity and eff€ctiveness of
Managemenl system. AnysampllnScarliesce^ain amount of!ncenainty in auditing. when4erthe lcT lacillty usedlofSath€rlry audlt evrdencesthe rsk 6sociar€d
wllh poor .o nne ctivity otaudio/videoare taken intotheaccount lof uncertalnty in auditing. audit recommendatonsareeubjedto ai independ€nr revtewpriorto a
deci5ionconcerninCtheawarding,ren€warolcenrrkationortotlow-up/re.audit.

we assure thatthe infornation obtalned dufrng the auditwitbe maintatned whh utmonconfideniiality_
Appeal: our system hasa provlsion ofappealwith rcSardsto audit proces' dillercnce ofoprnron and auditrepon. The cl ent haseveryopportunityro appeal, dispure
or complain aSainsr ihe decislon otthe auditoB.

Should you wlsh to Collad rRqS in elationtoanyquen€e
hdian Register a@lity Systems
H€ad Ofti.€:2d Floor, New Bollding 52 A, AdiShankancharya Mare,
Opp. Powa lake, Powai, Mumbaj - 400 072.
'ei. !o.: ql 22 r0519300/71199300 rat No. + qt 22 2570 3b11

SanjaySingh

Auditee Reoresentative Name Mr. Shailendra Barath sisnature&Date " / Q\tV ,"7)

10-
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76-A3-2022

Audit Report For QMS/ EMS / OHS / tMS S.heme(s) NR

HEAD-IRQS

011 Name ofthe clienr RNB Clobal University

o2l Address of Ho & Site(s) RNB Global City, Canganaga.r Road, Bikaner,
Rajasthan - 334601.

03) File N!mber tRcrs/ R / 7472

04) Nane ot "Head oI Organiration" / Unit Dr. Dipali Gupta, Registrar

os) Name ot Organiration Representetive coordtnatingwith CB lMr. Shailendra Earath

Names of the management legally responsibte Ior
occupational health and satety, personnel responsible for
nonitoring employees health and enptoyees
representativ€(s) with responsibility for occuparionat heatth
and safety. (Applicabl€ tor oHSMS)

06) Audit Criterla

(strike out the standard not under audit)

qrt|sl€MsleHs
{€,o4eegllrsormlrlri.@

. Applicable legal& other reqLrnement.

' Organization's procedures & document€d information
in linewith the resDective standards.

071 Date of Audit 24 - 2sl18l2122

08) Type ot Au.lit Stage 2

09) AuditObjective

a) 5ta8e 2 Auclit :

ls to evaluate the implernentation including the effectiveness of the organization,s imptemenied manasemenr sysrem
forthe above criteria covering the following:
. hformation and evidence about conformity to allrequirements ofthe appticab,e management system standard or

othef no rmative docu ments
r Performance monitoring, measuring, reporting and reviewing agajnst key performance objectives and targets

(consistentwith the expectations in theapplicable nanagement sysrem standard or other normative document). Organization's management system ability and its performance regarding meeting of appticabte statutory
regulatory and contractual req uirements

. operational control of the organ ization's process€s

' Internal au d iting and managem€nt review. Managernent responsibilrty forthe cliFnrl policies.

h t6 evaruate the effe€tiyene ia €€ve.in€

. The €ffe€tlYeness sf
€€ntrFll€C+el€v3n€€ €nd i€abi,ity te the s€€pe €f ee*ifieatioH

€n+3q€e-et efo -€€#€fs€ll€€r
. +h€+ff€ctivenesr sf the nana ieving the €erlifed €tienls ebje€tjyes and the

iF+€nd€d-re$rlts €++h€+€s€€€liye rnanaeement sy.rem {s)
c)

15 te evaluate the effe€t'yeness f6r ma'ntenar€e efthe ergani?ati€n's implenented managemenr system f€r the ab6ve
€riterie-€€v€fiF€+h€+e{o*iag+

-1fi+efF€+ordit6{nd-fni€.€€ evi€uri
. A reYierY €f a€ti€ns t
.-eoRplaiFtehaFdliie

resslts ef the respe€*jv€-r€n€€€fn€rlt$€t€F-{5)i
_ fre6re55 €f planned aetivities aimed at-€entinua'imprevementi

'-€€lq+iiei €p€r€*i€n€++€ l; A
-1- g\ t/;

-/^.1\d/ t olz
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.-*€vi€*€+an}+h€n€es

. Use of marl€ and/or g

El f€- e,{ps"dincthe s€o'#rti'i€ati€n akeadvgranted, u''defrate a rer'ew €f the appli€atisn and detemine
aFy+ld;Ea€tjviti€5-€€eessary+€i€eide wheth€- or n€t the e*tensi€n may b€ g-ented,

b) T€ inyedtigate €enplaints, €r in resp€nse to ehan€es, er a6 fsltewsp 6. ssspended etiente
€)-+oFrrp€+€d€+i€F+€-r€vi5ed4tafd€fd+

NOTEI
To verifv the above audit objectives, in case of Remote audit carried out using tcffacility forgatheing the audit evidences
by utiliring the computer-assisted te€hniques such as Ms ream, skype, video conferencing, webinar, information avaitabte
in soft etc. as aDolicable.

10) changes to the audit objeclrves, audit scope or audrt crit€ria (e.g. physicat tocalron, organizattonat units, activirtes and
processes), itany: Please attach..Noti6e ot Change.,

t No change.

u) Comment on the confirmation of the information provided
Information"/Auditor Allocation f orm)

(bv the organization, including "Pre-audit

t Scope ofCertification Development and Delivery of Educational Programs fumlling
requirements of the Award of Bachelor's, lvlastefs, and Doctoral
Degrees in Commerce, Management, Law, Basic Sciences, and

Agriculture.
Numberofsites 01

Trav€lTine between the sites

Number ot employees associated
with scope of certlfication (for
Effective Nutnber of EmDlove€sl

5ameas in questionnaire.

Current ce.tification & its validitv

Design & development Applicable

Workhg in shifts
Regularworking hours.

G only.

Externally provided processes,
products and seruices (Outsourced)

Inbound and Outbound tavelofStudents, Securitv etc.

Pre-audit information

L2l AudltTeafi Detalls
(Team Lead€r, Team Member, provtsionat Audiror,
Provisional Team leader, Evatuator, Industry Expert Any
accompanying persons; e.g. Guides, observers, Transtator,
Facilitetor etc.)

Role

Sanjaysingh

Mr. s. R. Ahuja

13) Audlt conducted at lPhysicat
location(s) as applicablel Date ot Audit

Funcrions/ Proc€ss{esl

/Actlvities audited

at the l-ocation/Slte

24 - 2510a12022 Same as in Audit Schedul€.

Permanent site(5)

Temporarysite(s)

14)

a) Any deviation lroft audit plan and their reasons (if yes, ptease iustify) K+sa\'it \66lE
\%\ 1,9\d/ * olz



For qMS / EM5/OHS/ lM5

t No deviations observed.

b) Upon any adverse conditions faced during the audit (e.g.; power ourage, Fir€, Ftood, specifica y retated to the
condition ofth€ sit€s affecting the auditing activities).

t No adverse conditions faced.

Audit Findings

sEC A: Comments on the Effectiveness forthe Closure of previous Audit Findings:

No of Prev'ou5 
"ud t Nc(: I NA \o. of Area< of Con.erns -ais€o dLrilg Strge 1: lNtl

scheme &Clause No. Iudrcr Comments on the effectiveness for the closure

SEC B : ManagementSystem(s)
a) scope of certification: (lfMulti-site audjt, then scope as appticabl€ at each site shoutd beverified {forstage 2 from stace 1

Audit Report and forSubsequent auditagainstthe ksued Certificatel& reported)

rf GeneralScope as required on the final
"Certif icate of Approval"

Development and Delivery of Educational Programs fulfilling
requirements of the Award of Bachelor's, Master's, and Doctoral
Degrees in Commerce, Management, Law, Basic Sciences, and
Aoriculture.

Scope of Head Office: Development and Delivery of Educational Programs fulfilling
requirements ot the Award of Bachelor's, Master's, and Doctoral
Degrees in Commerce, Management, Law, Basic Sciences, and
Aqriculture.

Scope ofTemporary Site

scope Support ofiice(s) / Location(s),

Non-Applicability of Clauses &
lustification for the same

lustification fof the scope of ceftiflcation [8ri€f description for scope verification highlighting on the process ftow / activities
involved forthe scope. Provide at least one exampte forscope of certificationl
LIST OF SOME OF THE

. IMA (English)2 Years

. Ph.D (Full Time/Part Time) 3/4 Years

. B.Com. Class Till '1:00PM 3 Years

. B.Com. (Hons) 3 Years

. Ph.D (Full Time/Part Time) 3/4 Years

. B.Sc. with Biotechnology 3 Years

. B.So. (ZCB) Class Till '1:00PM 3 Years

. M.Sc. Ph.D Dual Degree (Biotechnology) 5 Years

. School of Arts and Social Sciences

. [,4A (Economics) 2 Years Zfr\//.t-j::v \

-3-
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Audit Repon For QMs / EMS / oHs / rMS Scheme(s) N tRes:FOnM 1102:16

. BBA (l\,4arketing) 3 Years

. BBA (HRM)3 Years

. BBA (Finance) 3 Years

. BBA (Digital& Social Media Marketing) 3 years

. BBA (Foreign Trade) 3 Years

. MBA (l\,4arketing)2 Years

. l\,4BA (HRM) 2 Years

. MBA (Finance)2 Years

. MBA (lnternational Business) 2 Years

. MBA (DiSital Marketing & E-Business) 2 years

. IVIBA (Family Business & Entrepreneurship) 2 years

. i,{BA (ASri. Business Management) 2 years

. M.Sc. (Biotechnology) 2 Years

. Ph.D (Full Time/Part lime) 3/4 Year6

. School of Basic and Applied Sciences

. BCA (Bachelors of Computer Application) 3 years

. BCA-MCA Dual Degree 5 Years

. MCA (Master of Computer Applications) 2 years

. B.Tech. (Computer Science Engineering)-CsE 4 years

. B.Tech. (Computer Science Engineering) -CSE (Spt inAl & N.4achine Learning, Cyber Security &
Forensics, Big Data Analltics)

. l\r.Sc. (lnformation Technology) 2 Years

. lM.Tech. (Computer Science Engineering) 2 years

. Ph.D (FullTime/Part Time) 3/4 Years

. MBA (Agn tsusrness N.4anagement)2 Years

. M.Sc. (Agronomy)2 Years

. M.Sc. (Genetics & Plant Breeding) 2 Years

. Integrated BA + LL.B. 5 Years

. Integrated BBA + LL.B. 5 Years

. LLM^ 2 \'ears

. Intograt€d LLN4 Ph.D Duol Dogrcc 4 Ycorg

. Ph.D (Full Time/Part Time) 3/4 Years

\6

(Vt
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lVlRQ5:FORM:102

Admissions.-

Admission in the University are being done strictly on the basis of merit
(1) Merit for admission in the University may be determined either on the basis of marks or grade
obtained in the qualifying examination and achievements in co-curricular and extra-curricular activittes or
on the basis of marks or grade obtained in the entrance test conducted at the State level either by an
association of the universitjes conducting similar courses or by any agency of the State: provided that
admission in professional and technical courses shall be made only through entrance test.
(2) ReseNation in admission to the University for scheduled castes, scheduled tribes. backward classes.
special 5',7 backward classes, women and handicapped persons be time, prepare its fees structufe and
send it for approvalofthe committee constituted forthe Duroose
(2) The committee considers the fees structure prepared by the University and if it is satisfied that the
proposed fees is - (a) sufficient for - (i) generating resources for meeting the recuring expenditure of the
University; and (ii) the savings required for the further development of the University: and (b) not
unreasonably excessive'it may approve the fees structure.
(4) The fees structure approved by the committee under sub-section (2) remains in force for three years
and the University is entitled to charge fees in accordance with such fees structure
(5) The University does not charge any fees, by whatever name called, other than that for which it is
entilled under sub section (3). 34.

Examinalions..

At the beginning of each academic session and in any case not later than 3oth of August of every
calendar year, the University p.epares and publishes a schedule of examinations for each and every
course conducted by it and strictly adheres to the schedule. Explanation.- ,'schedule of Examinationi
means a table also includes the details about the practical examinations: provided that il for anv reason
whatsoever, the University has been unable to follow this schedule' it shall, as soon as practicabte.
submit a report to the State Government incorporating )6 the reasons for making a departure from the
published schedule' The State Government may, thereon, issue such directions as it may deem fit for the
compliance of the schedule 35.

Declaration of results .

The University strives to declare the results of every examination conducted by it within thirty days from
the last dale of the examination for that particular course and in any case declare the results iatest within
forty five days from such date: Provided that if, for any reason whatsoever'thl- University is unable to
finally declare the results of any examination within the aforesaid period of forty-five days, it submits a
report incorporating the reasons for such delay to the State Government The Stale Govemment may,
thereon, issue such directions as it may deem fit.

LABORATORY FACILITIES

S. No. Name of Laboratorv No. of Units
1 Computer Laboratorv 1

2 Arts Laboratorv 1

3 Physics Laboratorv 2
Biotech Laboratorv 1

5 Qhemi$trv Laboratorv 1

I FashkJn Technoloov Laboratory I

7 l\,4anaoement Laboratory
TOTAL 8

6P--k)9I \?w,
-o/.
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EM5/ OHs / lM5 Schem rVlRQS:FORM

OPERATION CONTROL, LEGAL AND EMERGENCY PROVISION, PREPRATION AND RESPONSE
AS PART OF ENVIRONMENT AND SUSTAINABILIW:

Students Enrolled and appeared in exams

Program

2027

Name of
Operation/projects

Project
Aftributes
(Completion
date,
Budget,
ROr)

Responsibili
ty

Reference
of soP if
anyl
performed
by licensed
contractor/
technicians

Accounting:
Record,
Data to
collect and
frequency
of Report

Controlled
disposal of
electronic waste
for aLrthorized
recyclers.

Agreement
to be made
with Service
Provider for
future,
since the
amount of e
waste
generaleo
till date is

E- -waste is
deposited in
the lT Cell
of
University.

Ban on plastic. No
smoking. Zeto
tolerance for
iobacco and
alcohol uses.

CurrrprurLrr rgCurrrpurLtrrg ul
Kitchen wast€ snd
plant waste to
reuse nutritional
value.

Security
Head

See Policy
of Conduct
and
Discipline in
students,
faculty and

Daily
Monitoring
Record
keeping not
necessary

uEry
Muniluring
Record
keeping not



EMs / oHs / IMS Schem

identification, seg
regation/separatio
n, collection,
treatment, recycle
for different types
of waste and
controlled dis

Housekeepi
ng staff -
training in
work and
use of
equrpment

Attendance
Record of
training of
Staff and
students on
envtronmen
t policy and
methods.

Noise to be below
Iegal limit for
institution,

Facility
Head

Daily
Monitoring
Record
keeping not
necessary.

Noise
monitoring
-staff can
use mobile
phone
application
for noise
monitori

Ambient air quality
in class room is at
safe level and air
conditioning
(toxins,
temperature and
humidity)

Conditionin
s

Annual
lvlonitoring
of ambient
air quality.

Ergonomic design
of furniture and
sound system of
class room so that
students can
easily interact and
read the black
board/ screen.
Building and
staircases of
Universjty a(e
suitable for use by
differently abled

Suitable
Infrastructur
e

Annual or
complaints
based for
Ergonomic
cofirots.
CCTV
records for
annual
verifications
of facilities.

For in-campus
movement of staff
and students,
carts (baftery
operated) are
available
Awareness and
disciplinary control
of ragging/bullying
and sexual
harassment

Compliance
Report

Strdant I lelp Oo.k
Awareness and
d,sciplinary/couns
elling of students
due to stress of

Pooplo In
Artministrati
on have
requtreo

Prootorlol
Board
Records for
cases of in

I J ID S;;\



Scope of Certification is appro

studies,
examination,
issues from
teacher/staff and
time table

Counsellor'
s record for
counselling
of
distressed
students

Provision
(equipment and
resources ano
legally complaint)
of Fire and
Electrical safety.
Fire station (20
km, Telephone
number
9829208018 on
notice board

Fire Safety
Audit Check
List Annual

Fire Safety
Audit Check
Lls

Thjrd party audit
and fire drill - at
least once in L2
momns

Apecial
Service
Provider

Provision of First
aid available.
Medical treatment
given to patient in
university's
wellness centre.

Head of
l\4edical
wellness
cemre at
Academic
Block &
hostel

Patient
Record
Register

lvledical
staff
sufficient
and well
trained for
using
methods
and
medicines/e

Record of
accident, near
miss and
corrective action
l\,4aintained as
regulatory
requtrement.

Registrar Registrar -
is
responsible
for reporting
of lncident
of ill health
or
injury/accid
ent to
parenF ano
to
regulatory
bodies.

Accident
repon

Summary of Site Vls|! Housekeeping ofthe premis€s is found sattsfactory,

Process ofundeBtandlng & revlew of the needs and expectatron ot Interested parttes

Organization has identified the list of Inte
under:

1. Customers such as Students and their parents/guardians - Requirements are: Quality Education,
Timely delivery, Quick response to any queries, Sustainability of services, Good



ludit Report For QMS / Ervts / oHs / tMs sch€m€(r) lV IRQS:FORM:102:16

2. Employees such as Faculty, Staff - Requirements are: Timely salary/leav;a/incremenvsaje &
HealthyWork environment/Skill enhancement, Clear communication, Good environment etc.

3. l\4anagement - Requirements are: Regular intake of Students, Good profits, 100% Legal
Compliance/ Smooth Operations.

4. Legal Bodies such as UGC, State covemment, Fire Dept. etc - Requirements are - Timely
compliances, Updated Records, Transparency etc.

5. Suppliers - Requirements are: Timely payment, Regular orders, Clear communication, Safe &
Healthy Work environment.

CJ Methodology of identification, access of complia nce obtigations
li.e. applicqble Lega | (Statutory / Regu latory & Othed requirementslr) RNB Global University Bikaner was approved as per Rajasthan Gazefte ExtEordina[-at-]b67fl

2015 Sr. No. 2(20)Vidhi / 212015 aplovedby covernor of Rajasthan on 24h April, 20j5 and Circutated.
Details given belowwith Infrastructure and courses :

THE RNB GLOBAL UNIVERSITY, BIKANEII ACT' 2015 (Act No. 20 of2ots) lReceived the assent of the
Governor on the 24'h day of April, 2015] An Act lo provide for established and Incorporation of the RNB
Global University, Bikaner in the State of Rajasthan and mallers connected therein and incidental
thereto'.

Infrastructure Land : 30 Acres of land comprising in Khasra Nos 249, 2S0,25j and 2S2 olVillage Khara,
Tehsil Bikaner, District Bikaner. (Rajasthan).
Buildings: (i) Administrative Block :

(a) Number and Category of Units : 69
S. No. Category of Units No. of Units I Office of Chairperson 2. Office of president 3. president's
Secretariat 4. Office of Registrar 5. Office of Deputy Registrar 6. Office of Controller of Examination 1.
Office of Chief Finance and Accounts Officer 8. Conference Rooms 3, 9. Seminar Hall l, 10. Waitinq
Lounges 2, ll VIP waiting Lounge I, t2. Server Room l, 13. Uninterruptible power Suppty (UpS) Roo;
'14. Security Monitoring Room l. 15 Multi-purpose Halls 2 16. Rooms and Cabins for Executives 2, i7 Lift
Lobbies 2 18. Facilities (Washrooms) t7, 19. Pantrjes 3, 20. Mutti-purpose Rooms/Stores 5, 2t Librcry t,
22. Reading Room I Total 69
(b) Covered area : 5,741 38 Sq Mtrs (ii)

Academic Block : (a) Number and Category ofunits:82
Class Rooms 32 ,2. Moot Coun , 3. Faculty Room I , 4 professor Cabins ,16, 5 Computer Laboratorv b.
Arts Laboratory.'1. Physics Laboratories 2, 8 Biotech Laboratory, 9. Chemistry Labo;atory, .10. Fashion
Technology Laboratory ll lvanagement Laboratory t2. Server Room t3 Unintenuptible power SuDoly
(UPS) Room I t4 Girls Common Room 15. Boys Common Room I t6 Hall for Indoor Cames | 1.7. Hali for
Canteen | '18. Multi-purpose Rooms/Stores 19. Lili Lobby 20. Facilities (washrooms) 14 2l pantries and
Kitchen 4 Total 82 rb) Measurernent of total covered area t9,519 62 Sq l\4trs,Total built uD area :

15,261.00 Sq. Mtrs'Facultjes: Shall be appointed as per UGC guidelines Academic Facilities: (i) Library ]

s. No. Brlnch Titfes Books Encyclopedias Cenetal282 285 82 2. Commerce and Management i72 676 |

3. 351 1,053 4. Ans 44 t46 5. Journalism and Mass Communication tf 40 66 2 4 S 6. Comouter Science I

165 650 7. Fashion Technology 82 129 Total 1,111 2,979 E2 (iii) (iv) Laboratory: I Reading Room : Ot I

lAlong with Library) Journals r Branch Journals Law '1 Facilities for Co-curricutar activities : Indoor I

fbcilities: Carrom Chess Snooker Table Tennis Outdoor facilities: Athletics Basketball Cricket Football I-lockey Lawn Tennis Volleyball Yoga and Meditation 
I

Jniversity Grant commission (UGC), New Delhi letter No. F 4-212015(cpp-1lpu) dated 6.11.2015 as per I
'ight of information provided following information:
iNB Global Univcrsity, Bikoner334Go'1, Rajasthan haE been established by an Act of State Leqistature oI I
tuJuslhun us a Frlvrtc UnlveKlty dtid is crrrprJwererJ lu award degrees as speollled under Sei:flon 22 ol I
he UGC Act through its main campus at regular mode with the approval of Statutory Bodies/Councib, I
vherever its required.
RNB Global University is not authorized to open study centre/ off campus centre beyond the tenitorial I
urisdiction of the state as per the judgment of Hon'ble Supreme Court of India in case ofrrs#{ashDal I

-9-
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Vs. State of Chhattisgarh. The University cannot open its centre(s) evernvitnin ihe staie€s Der the
provision of uoc (Establishment of and Maintenance of standards in private universities) Regulations,
2003 without the approval of UGC'
rhe ucc has not granted any approval to the LJniversity to open off campus/study centre For information
related to Distance Education you are requested to approach direcfly to the Distance Education Bureau
of UGC, 35 Ferozeshah Road, New Delhi-11OOO1'

BAR COUNCIL OF INDIA. NEW DELHI APPROVAL
Bar Council of lndia, New Delhi Approvat No. BCl:d.646/2022 (le/App/Afflin dated 1|4.02.2022 for five
year BA LL.B and BBA LL.B Courses for academic yeat 2022-23 for intake of 60 students.
Methodology ofdetermination ofrisk & opportunities retated tor the context oforganization,. lnt€rested Parties

r manaSement system and its processes/activities
Give example( ofdetermined r,sk & opportunities

organization has identified the list of Internal and External lssues atong wittr ttreir nists a opportunities
Doc. No. RNB/IEU02 verified and found satisfactory.

IOENTIFICATION OF (BUSINESS/ ENTERPRISE) RISK AND OPPORTUNITY

P-rojoct Managenent (0-100). Ouality { t oo-zoO ), XiatG Sarety(zOOl ocwenrent
(300-399). Maintenanc€ (400499), Offi ce/Admin/HR work(500-599) Construcrjon (600-
700) Stores (900-950)
ID
NUMB

ACTIVI
w

ACTIVITY
trN/oR
PROCESS)

ASEE.EI i
CAUSE

SWOTANALYSIS IMPACT /

(POSSTBLE
RESULT)THREAT /

OPPORTUNITY
WEAKNESS /
STRENGTH

performed)

(Concern in
the Activity

tnjury I
Damage /

Enemal
lssues, Can't
be Control

Internal

be controlled

(Type of
injury/
damage/los

Lighting
and Air
Conditioni
ng In class

Misuse of

no adivity is

Performed.

Students and
staffand
faculty - who
often forget to
switch off

Unless

detection
sensor is

used in
areas/
possibility of

electricity
willexist

loss of
electricity

2 Street
Light

Misuse of

no activity is
performed

Students and
staffand

often forget to
switch off

Unless

detedion
sensor $
used in

possibilityof

electricity
willexist

Loss of
electricity

-10-



EMS/ oHs / lMs Schem

ASSESSIMENT OF RISK AND
oPPORTUNTTY (6.1)

CONTROL OBJECTIES, PLAN AND PERFORJ''ANCE
EVALUATION

Risk

lsita
Risldopportuni
ty? (Refer
Policy/ Mgt

Evaluated)

RISK
EVALUATIO
N

Objective

Operatio

Control

Prolecl

(comple

Buclget,
ROD

Not
Availabl

Not
Ava,labl

ibility

Utility
Head

Utiljty
Head

e of soP

tTl

Electrici

tTt

Electrici

Reading

Electric
Meters

Refer Risk
Classificatio
n Guide

Ener8y Focus Motion

installed
in
classroo
ms and

ce halls
ro slop
eleclfical
applian€

detected

Energy Focus Streetlig
hts have
timer

centraliz
ed

to swatch

it offas
per
program

Brief description of organization processes determined taking into account ptanning, Monitoring and controt of the
rocesses, change convol (ma nagement of change) n eeds to achieve the expected outcome.

Admissions Record, Course Syllabus, llme Table, Internat/Ext€rnat Examination Recofds, Aspecttmoact. Ooerational
Controrrecords. Leta con pliances veri.ied and fourd sar sfactoN.
Cnnrrnl nvpr idpnrifiFd prlFrna k nrnqdcd ucts and coruicor (Outoour60d dctiviticr).
l\4/S. Raju Singh Water Tanker Supplier, Bikaner
Bill Sr. No. 321 dateC, 10.02.2022, Account No. 6i05105208
Supply of 106 TankerWater during January, 2022.

K NO. 3101 6302 0825 - ELECTRTCTTY
Account No. 8445/0001
Sanctioned Load - 1000 Kw
Connected Load - 1000 l(W
Contract demand KVA - 225



For QilS / EMs / OHS / tMs sch

Avg..of Monthly Consumption: 7680

SERVICE REPORT - CEASEFIRE
lvl/s. Ceasefire lndustries Pvt. Ltd.,
Service Report BillNo. 19193
Call Report No. 119 dated 14.3.2022
Monthly AMC - Checked and found OK

c) EMS life Cycle Perspective (lnput-r Proc€ssing -+ Output)
' An o(ample of Envnonmental aspect / impact arising out of ,,Life Cycte perspective,, and any Operational

Control measures Directly or Inftu€ncingr Any objective set to minimize the impact of environment arising out ofAspect _ tmpacti Timer and motion detection sensors are inst@
and stop misuse of eleckicity. 50 l(W solar pV is installed in June 2022 and it is connected to grid
for power trading and exchange

f) Pfocess ofestablishment and monitoring objectives of management system (with few examptes for respective managemeni
systems audited lleh_a5_:9EjlplElyilqll0eltaLqbieqtives. tarqet. ofosrams)t

c) The availability ofresourcet environ m ent necessary to supportthe operations & monitorinc oimanagement process.

- Competent persons have been employed by the Organization. They have been employed based on their
Education, Skills, Training and Experience verified.

Surnmary of Health Performanc€ including health obiecttves: {tor a tSO45OOl - OHSMS AUD|TSI

Personnel Intervlewed, includlng workers / contract workers
Ime Fvsonnel who w be h,teryi.wed dunng audlt, lg@d @ the kop. ot @^tfud on dd ,chenel.. shapltoot percnnel / opetuttandt peRonneun@tved in. tkot p@ett /Junctions/ Conpoi/ workes / contftct wodeB /pe5onnet

involved ln ot wfth AuEaured etivity htetested pany reptetentativet /I Pe6@nelrctponslbLlotmorho nE ehployee! helth, td.tunple,.to.tqt nBe dn.t u rty h.hindted / durhoth.d rcpt tentdttv.oJ
he onhi.dtloD

. As fek opwopttdta in.lude ony othet petennet based oh the orqoniza an beiE oudiEdl
Designation Conclus'on Sased on lnteruiew

h) MethodoloSy of determination & maintenance of or8anilation knowtedFe neceirnry for the qperAtigns of itl proce""r.", tn
achieve conformjly.f nrndrrrt /service, envkgnmentrl impact / prevention of injury forthc rcrpcctivc mon0scment lvstcm.rt OPERI

AS PAI
I,TION CONTROL, L
tT OF ENVIRONMEI

EGAL AND E
.IT ANO SUST

MERGENCY
AINABILIry;

ROV|StON, REPRATION AND RESPONSE

A

No.
Name
Operation/projects

of Project
Attributes
(Completion

Budgel,
ROr)

Responsibili
ty

Reference
of SOP if
any/
performed
by llcensed
contractor/
lculltlularr$

Accountingl
Record,
Data to
collect and
frequency
of Report

01 Controlled
disposal of
electronic waste
for authorized

Facility
Head

Agreement
to be made
with Service
provider for

E- -waste is
deposited in
the lT Cell
of

\%\ /"7
\\e/ r'qzl



For qMS / EMS/OHs/lMS

future,
since the
amount Of e
waste
generaled
till date is

University.

Ban on plastic. No
smoking. Zerc
tolerance for
tobacco and
alcoholuses.

Security
Head

Daily
Monitoring
Record
keeping not
necessary

See Policy
of Conduct
and
Discipline in
students,
faculty and

Composting of
Kitchen waste and
plant waste to
reuse nutritional
value.
Awareness,
identification, seg
regation/separatio
n, collection,
treatment, recycle
for different types
of waste and
controlled disoosal

Housekeepi
ng staff -
training in

use of
equrpmenr

Facility
Head

Attendance
Record of
trajning of
5taTI ano
students on

t policy and
methods.

Noise to be below
legal limit tor
institution,

Noise
monitoring
-staff can
use mobile
phone
application
for noise

Daily
Monitoring
Record
keeping not
necessary.

Ambient air quality
in class room is at
safe level and air
conditioning
(toxins,
temperature and
h mirlity)

Conditionin
s

Annual
Monitoring
of ambient
air quality.

Ergonomic design
of furniture and
sound system of
class room so that
students can
casiv intFr^.i anrl
read th6 blaok
board/ screen.
B'rilriino and
staircases of
University ate
suitable for use

Suitable
Infrashuctur
e

Annual or
complaints
based for
Ergonomic
controls.
CCTV
recordg for
annual
verificationE
of facilities.

l.tr! i



rt For AMs/ EMs/oHS / tMs

differently abled
people.

08 For in-campus
movement of stalf
and students,
carts (battery
operated) ate
available

Facility
Head

See energy

09 Awareness and
disciplinary control
of ragging/bullying
ano sexual
harassment

Legal
Compliance
Report

10 Student Help Desk
Awareness and
disciplinary/couns
elling of students
due to stress of
studies,
examination,
issues from
teacher/staff and
time table

Registrar
under
grievance
Redressal
committee

People in
Administrati
on nave
requrred
expenence
and skills to
aooress

issues

Prcctorial
Board
Records for
cases of in
discipline.
Counsello/
s record for
counselling
of
distressed
students

11 Provision
(equipment and
resources and
legaily complaint)
of Fire and
Electrical safety.
Fire station (20
km, Telephone
number
9829208018 on
notice board)

Facility
Head

Fke Safety
Audit Check
Las

Fire Safety
Audit Check
List Annual

Third party audit
and fire drill - at
least once in L2
months

Apecial
Service
Provider

Facility
Head

Cease Fire
- serytce
provider is
sPecialized
in fire safetv

Record of
Fire safety
drill
annualry

Provision of First
aid availahle.
Medical trcatment
given to patient in
university's
wellness centre

Head
l\/ledical
we ness
centre
Academic
Block
hostel

of

2

l\,4edical
staff
sufficient
and well
trained for
using
methods
and
medicines/e
ouiDment

Patient
Record
Register

14 RcrYrrd of
duuidul|l, gul
mtss and
corrective action
Maintained as
requlatorv

Regr6trar Rogictror

responsible
for reporting
of lncident
of ill health

nooidont
repurI

^.r,_4r x
9t
(\l

t\

Vt\t// t o,



lV IRQSTFORM:102:

requirement. or
injury/accid
ent to
parents and
to
regulatory
bodies.

D Demonstration of Leadership and c9m mitment towards management systemr) EMS Policy js suitably displayed at various locations in the oremises.
It was observed that the Environment Policy has been communicated, understood and aDolied within the
organization ang made available to relevant interested parties.
Method / procedure forCorrect,onr and Corective actions, as appticabte for respective scheme, with examDter) Found satisfactory.

Effectivenessof InternalAudit& ManagementReviewrt INTERNALAUDIT:

Briefly describe the process of conduct of tA, Connent on the .onpetency oJ lA ouditors, Numbet of ihtenot ouditors, Trdined
for tnternot ouditors, veificotion of audit Prcsramme, Audit plan.

Briefly cotective actions ond elfectivenets oJ corrcctive token for the NCs ObseNotions et.. on the outcome of tA.
gti{ly on the Conduct of tA in on tnpdftiolnongeL Conclusion on the qJfectiveness of tAcondu.ted:

MANAGEMENT REVIEW:

B efly desuibe the prccess of conduct of Monagenent Revjev Summdry oJ the conducted and conctusjon on the
elfectiveness af conducted Mandgenent rcview, tmprcvement, Output

InternalAudit Plan and Schedule verified. Last lntemal Audit held on 03/08/202tterified and found
satisfactory.
Last MRM held on 23108/2022 verified. All points have been suitably recorded as per the requirement of
the Standards verified.

Examples of improvement/s as a result of correction, corrective actions, break through chanEes, innovation and
reorganization including continual improvement.

t Organization is getting certified for ISO 21Kl14Kl50K for the first time.

commerrts on the process of Organization's Manasem ent of Chanse
All changes to be approved by the Top management beforehand.

n) Attached Annexure A for summary of OHSMS: tSO 45001:2018 - Additionat (New) Requirements &
IAF MD 22 ReqLlirements ltV tReSrFORM:102-A:OHS)

SEC C: Current Audit Non-conformitv
a)

Sdelle NC NO. Clause No. Gradins of Nc
Statement(s)

No. of Maior NCs: Nil
c) No. of Minor Ncs: NiI

SEC D (al : Maturity OfThe ManaS€ment System
(t Levelof Integration in case of Integrated Management System: NA

a) | Intesrated Do€umentation L_.1Yes LJ No



N lqQS:FORM

(Manual, policyand objectives, procedures, work innruction etc.)
An Integrated approach to Roles & Responsibilities Ll Yes LJ No

c) Conduct of Integrated / approach to Internal Audit LlYes L_.1 ro
Cond!ct oflnteerated Managemenr Reviews consideringthe ovefa business strategy Ll Yes Ll No

e) An hteg.ated approach to systems processes Ll Yes LJNo
f) An Integrated approach to continual tmprovemen. mecnanrsms LJ Yes L_l No

c) Organization's perconnelto respond to questions morethan one management L_.1Yes Ll No

ii) Comment on the maturity ofthe management system i.e. about the management system
is fully established in the organization and the lev€l of support that it has from senior and

SIC D (b) : Brief comments on Annexure to Questionneire for Result of th€ review oI
the system (overperiod of certificetion), (applicable during renewalaudits)

NA

SEC E: Comments on Usage of Marks / Lo8os (Accreditation / tRqsl
NABCB:

. fhe logo shall not be displayed on b!ildings and flass.
r The logo shall not be dkplayed on veh ictes except in pu bticity materia I like part of a targe a dvertisement. The logoshall'rot be used on ihevisit'ng cards
r Use ofJogo not permitted on Jaboratorytest, calibration or inspection .eports, as such reports are deemed to be prodLrcts in

Neither the IRQS'5 togo nor the NABCB'S Logo shalt b€ used on the packaging of a producL labels, pubticity materiat, written
announcements etc. that in anyway suSsests that ihe lRQs or NABCB have certified or approved any product, process or services
of the registered client
Not being used.

On reports and ceniicates of certified calibrarion-, testing and medicattaboratories and inspection bodies,
On business€ards ofthe certified clienfs personnel.

Not being us€d.

Use of Marks / Lotos {common tor both) : comments on vefification of website for Use of Marks / Logos, disolav of certificate for
its aooropriateness andvaliditv on the Client'swebsite. anvsocialmedia, wherever is aoDlicabte took at the maximum.
Not beint used.

sEC F (a) : Any Unresolved lssues

SEC F {b) : Any Other aomments / observations



SECGrAuditProgram [To be tilled forone cycle, up to Renewall
AnySisnificant issues impacting audit program to qe recorde

State I St3ge 2
Survei

fi2

P F i

Date ofAudit
;
e

;'
L

08/
20
22

24-
2s/a
8/20
22

01 o1 2.5 1.5 1.5 2.5

Stage 1
StaEez I
Renewel

Surveil Surveill;
F2rqlrclErrl / ucPdrunerv

Functlons / Processes {Pleese mark lr' lTick Mark] t I
€

3 E

! {
Doc. Cont.,lA, MRM ,/ v

v
I

Shifts audit (at leastonce in a cycle, ifapplicable, Processes
to be audited in each shift)

G G 6 6 G

['sub_Divsion in the oepadment, Processes, sub Processes, Acuvities involved & audited under one Headi"g to b; specified in the "S'te{t
koverins remporary /Permanentl/ Depa rtn eit/ Fu nctiont,l

a)Stage l Audit ProCramme to be addressed the Number of Shifts & audit is pl:nned for at least one ofthe shifts lnside and one outstde of
regular olnce hours

b)Staee2/Renewal/s!tuei ance Audit: as perthe stage lAodit Programme, audit is conducted forat least one ofthe shift5 inside and one
outside ofresular office hours

c) h case of Migration to l5O 45001:2018 : audit outside of regu ar office houB, all shifts audits to be conducted during att audits durirg the
cycle. In case ot migration during surveillance, th€n during atlsubsequentforcvcle to be covered. tfmiAration done du.ing:
r) Sutu.illance#1 Then Sutueillance d2, Reiewatand Surveittance *t afterrenewat.
2) Suryeillance f 2 -Then dlrnrs Rpopwrl, surveilanc€ #1and survetttanc€ t2.

NOTE:

0O Pfocesses required for verification of applicability ofth€ Scope of Certification shallb€ audited in each visit.
02) Dom'nant applicable clauses for respective Department/ Functions / Processes to be verified fRefef SEC B: Summarv of

lz-.i)
17



Audlt R6port For q S / EMS/ OtlS / IMS Scheme(s) N neS:K)RM:102.!o

03) Information required ln this Asdlt Programme is to be updated during First Assessment of th€ auditee organtzation in a
Slven cvcl€ i.€. Stage-l/ Transfer / R€newal audiLs / Subsequent Audit if rhere ts any modification of Scope (reductton /
extensionl/ Site(Sl/ Departmen{ Functions tf not audhed as planned. (to be dtscussed)

04) Informetion provlded shall remaln for Suidance purpose only for the Audit Team of subs€quent audtls In the cycte & hence,
shell not be blnding w.r.t. additional functions to be audit€d and / or claus€s to be audlted In each function to confirm
compllancetothe respective audh criteria

-la-



N lRqS:FORM:102:10

SEC H I Effectiveness ofaudit obiectives achievement: :

lPlease mark'Tick - y'' as applicable tor Onsite audit and Remote Auditl

On-site and Remote Aldit Not Remarks on what is not
achieved or raised it as NC

Demonstration of Leadership cornmitment
Deternrination of External &lnternal ksues
Needs and expectation of Interested pariies

-AccesstoLFga & oth--requiere-t<aldt-"iconpian(e
P,o.F$of 5etrnCof oojactve(r-da,L,everre ts

For Operational contro
Process of Performance monitoring afd continual

Effective conduct of Inte rnal a udit and Manasement review.
D-oce<s of addre>sinC a.y, hanses, Manaaelent o. chanqe. -_
REMOTE AUDIT{USING ICT} -
The BelowTicked lCThas been used in carrying out audit/assessment and the effectiveness of tcr in achievine the audit/assessment
obiectives are as noted below:

Eased on the Input receiv€d in
lV lRQS:REC:52 A the following
lcr were used: (Tick r' which
were used), any other m€ans

Used to gather oblective Effectiveness

-|
achieved for I Nota(hieved or Notfully achievedrfor

if used please includ€ the
same for comments on its
effectiveness for achieving the

r MicrosoftTeam Meetingv

Virtualsite visit Based on
fespecrrye scheme

Op€rational activities (EG;

Process parameters,
Operational control etc. ).

ZOOMV Sharing of Documents,
Documented information,

. WhatsApp Video call hte.viewwith p€rsonnel

Uninterrupted connectivity
throushout a!dit duration.
overul Audio / Vid€o

Y*Sharing of photos

Doc!ments through mais

Maintain lntegrity of the
audit / assessmeni

Objectives of Curr€nt Type
of audit as noted above
und€r sectiof 9 of this

Any other additional
infornration from FORM 52

Al_gbtervations,

Additional Manday r€quired to cover the processes for
which objectives notfu ly achieved

YES

lPleose nentian the oudit dototion thot wauld be

NOV

Audit Programme ani€nded. YES
(Please onend the oudt poqtoh d.catdihqtywith

NOV

-19-
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Audit Repo.t FoIQMS / EMs/oHs/ tMs s.heme(sl lV InQSTFORM:102:16

SEC l: Recommendation:

lPlease mark'Ti!k - r'' a! applicablel
01) Eased on the audit findings verified through Off-s'te audit / On site audit/Remote audit. it is

theaudit objectiv€s as identified under trg(al; trg{b); Dg(c); Eg(d)j have b€en futfi ed
the effectiveness ofthe management system has the capabiiity to meet appticabte
requirements and expecred outcomes.
C€rtification Scope is appropriate

- Satisfactory conduct ofinieffalaudit and management review process

NaTEnh.ose, if obsence oJobiective etidenefot oltdctivities of s.ope oJ cettlicdtian", o. o cose to cose bosts
conditiondl q.ont of ceftifcotlon ot reduction of s@pe wi be undertokeh in cansensus with Operotons-
Hedd/Hed.rlRQS (fop mdndgemen1, tobecannuni@ted dtatdingty under rcconnendotion.
And recommend for:
(lf a situation arise as noted under the note then the conditionat recommendation to be made ds
given above & not recommendtor tssuance/ contin'ration ofthe certificate)
al the issuance "Certificate ofApprovat', for t5e€€er+O15+ rSo 14001:20i 5 /]Se<rssrr:sre
b) the issuance t€rtificate of Approval,, with continuation for tSO 9001:2015 / tSO 14001:2015 /

1SO45001:2018

c) continuation for "certificae of Approvat for tso 9001:20rs / tso 14001:2ots / tso 45001:2018
d) revocation of suspension and continuatton of fertifi.ate of npprovat,, for tSO 90Ot:ZO1S / r5O

14001:2015 / ISO 45001:2018

02) Based on the audit findings verified through Off-site audit / On-site audit/Remote audit, ir ls
concluded that:
- the audit objectives as identified undef tr9{a); 59161. trglc); trg(d); the eff€ctiveness of rhe

managemenl system could not be evidenced for the noted non conformiti€s, henc€, recommend

a) theksuance"certificateofApprovat,,fortso900l:2015/tSO14o0t:2015/tSO45001:2018,
subjectto satislactory closure of non-conformities on or belore

b) rhe continuation for fertificate of Approvat,, for tso 9001r201s / tso 14001:2015 / tso
45001:2018, subject to satisfactory closur€ ot non-conformities on or before

03) Eased on the audit findings verified through Off-site audit / On-site audit/Remote audit. rr rs
concluded that:
the audit objectives as identifi€d !ndertrg(a); trg(b); trg(c); trg(d); effectiveness of the
management system could not be evidenced forthe noted Major / Minor non conformity(ies), hence
r€commends for the
a) follow-up visit for closure of major Nc(s)/ minor NC(s) requirins ctosure based on the site visit,

b) follow-up ofaudit before
04) Eased on the audit flndings verified through Offsite audit / On site audit/Remote audit, rr rs

the audit objectives as identified under trg(al; trg(b); trg(c); trg(d). effectiveness of lne
management system could not be evidenced for the noted Maior non conformiry(ies) (indi.ating
bfeakdown of management system ol. major inrpact on environment or high potentiat of an incident
which may result in ifjury/illness).

In case, if absence of objective evidence for:tl activities of Scope of certiflcation,,, on a case to .ase ba5r5
conditional grant of ce.tification or reduction of scope witt be undertaken in con5ensus with Operations
Head/Head'rRQS (Top management),to be communicated accordinsty und er recommendation.

Hence recommends tast track review lead to suspension or withdrawal of certification).

-20-



For QMs / EM5/ OHs / IMS sche lv IRqSfORM:102:1

Major nonconformities typically require on,site verification of corrective action uniess specified by the Auditor.
Follow up audit shalltake place wlthin 60 days from the tast day ofthe audit activiv to tReS_
Allfindings shallbe closed beforea recommendation forcertification can be mad€.
In case oi issuance of any Majo. NC or any other situation during survei ance audit(s) and or re certification

audit(sJ, team leader requires to recommend a fast-kack review by tReS which may tead to suspensjon or
withdrawal of certif ication.

Instructions for Corrective Action PIans Submission I

Responsibility:lt is IRQS'5 clientt responsib itity to provide comptete and timety responses to findinB repons.

Non Conformance su bmission:
r Forthe date of NC the fottowing to be compteted by the ctient:

> Correction, Root Cause & Extent Analysis, Evidences of lmplemented Correction & Corective Action, for
Verification ofeffectiv€ness ofimptemented Correction / Corrective Action.. lime Frameofthesame:

> ForMajof NC-within 30 Days, for Minor NC-within 60 Days
NoTE 1 : lf not su bmitted within the a bove time fra me th en the certificate will be intended for Susoension pro€ess.
NOTE 2:The Close-out ofthe following:

> Major NCto be €ompteted within 60 Days ffom the date ofaudit
> Minor NC to be compteted within 90 Oays from the date ofaudit

NOTE 3 :

NOTE 4:

Disagreement with an audit finding/s:
lRQs Appealsand Control procedure isto be used bythe cljents forresotvingthe issue.

Disclaimer:
Audit methodology was sample based. Random Samples were chosen from the areas covered in the scoDe. This is to assess
suitability and effectiveness of Management System. Any sampling carries certain amount of unce.tainty in auditing. whenever th€
lcT facil'ty used for gathering audit evidences the risk associated with poor connectivity of audio / video are taken into the account
for uncertainty in auditing. audit recommendations are subject to an independent review prior to a decision concerning the
awarding, renewal of certification orfollow-up /re-audit.

Contidentialitv:
We assure thatthe information obtained during the auditwittbe maintained with utmost confidentiatity.
appeal: Our svstem has a provision of appeal with regards to audit process, difference of opinion and audit report. Th€ ctient has
every opportunity to appeal, dispute or complain against the decision ofthe auditors.

Shouldyou wlsh to Contact IRCIS in r€lationro anyqueries
Indian Register Quality Systems
Head Office:2'd Floor, New Building, 52 A, Adi Shankaracharya Marg,
Opp. PowaiLake, Powai, Mumbai- 400072.
Website rwww.irqs.org
Tel. No.:+9122 30519800/ 7U99800 Fax No.: + 9122 25703611

Sanjay Kumar singh signature & Date

Auditee Representative Name Mr. Shailendra Barath Signature & Date i{t',n"
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